H1N1 Prevention and Preparedness at the Sciencenter

September 2009

Goal:  To maintain a healthy environment for Sciencenter staff, volunteers and visitors by taking preventive measures to prevent and/or limit the spread of H1N1.
Policy and Procedure Updates for Sciencenter Staff and Volunteers 
1. All staff and volunteers should know how the flu is spread.
ALL flu is viral and can be spread through infected droplets from breathing passages. Flu viruses are NOT “airborne.” Rather, droplets are expelled by talking, kissing, spitting, coughing and sneezing. Droplets can spread up to three feet from the infected person, either directly to other people or indirectly through hands and other surfaces before, during and after an infected person has symptoms.
2. All staff and volunteers should know the symptoms of flu.
There are several different kinds of flu virus, and even the same flu virus can affect different people in different ways. However, symptoms usually include the following:
· Fever (temperature of greater than 100° F) 
· Cough

· Sore throat 
· Body aches/chills 
· Occasionally diarrhea and/or vomiting 
3. Any staff member or volunteer with flu symptoms should not come to work at the Sciencenter.  
If you are at the Sciencenter and have these symptoms you will be sent home immediately.  The Associate Director will make the determination of when staff, full-time volunteers and front desk volunteers are sent home due to illness.  The Museum Services Coordinator will determine when volunteer floor staff or work study students will be sent home due to illness.
4. Time out of the museum due to illness

If you are sick, you may not be in the museum and you must take personal time off (personal day, holiday or vacation time).

If it is reasonable and feasible for you to do so, you may work from home if you have your supervisor’s approval.  Approval must be made in writing (email is ok).  You will be compensated for hours worked at home, but if you are not working full time, you must take personal time off.

5. Time out of the museum to care for others in your household who are ill

If others in your household are ill with swine flu and you are their primary caretaker, you should not report to the museum for work.  If it is reasonable and feasible for you to work from home, you may do so with your supervisor’s written approval (email is fine).  If it is not feasible for you to work from home, you must take personal time off while you are caring for others who are ill.

6. All staff are strongly encouraged to get vaccinated against the general flu virus.

Currently the only vaccine available is against what is considered “regular seasonal flu.”  While this vaccine is not effective against the virus that causes swine flu, the general flu vaccine can be an important part of maintaining general health through the winter cold and flu season and in keeping your body able to better ward off other illness.   

The U.S. Centers for Disease Control and Prevention (CDC) recommends the following individuals should consider getting the flu vaccine against seasonal flu:

1. adults aged 50 years and older 

2. persons aged 2–64 years with underlying chronic medical conditions 

3. all women who will be pregnant during the influenza season 

4. residents of nursing homes and long-term care facilities 

5. children aged 6 months–18 years on chronic aspirin therapy 

6. health-care workers involved in direct patient care 

7. out-of-home caregivers and household contacts of children aged <6 months 

8. people who can transmit flu to others at high risk for complications 

NOTE:  The vaccine against the swine flu virus (H1N1) is not available yet, but is expected to be available in October. 

7. Front line staff must be vaccinated against the swine flu virus (H1N1).
When the vaccines become available, the Sciencenter will pay for vaccines for its front line salaried staff - those staff who are in regular contact with museum visitors and/or school groups (all salaried staff in Visitor Services and Operations and Education).  The Sciencenter will also pay for vaccines for salaried staff and regular/full-time volunteers over the age of 50.  Depending on final cost (which is yet to be determined) and general availability of the H1N1 vaccines, the Sciencenter will consider covering the cost of vaccines for additional salaried staff, part-time front desk staff and front desk volunteers.  This will be determined on an individual basis and decided by the Associate Director.
8. In the event the museum closes due to widespread community epidemic

Should the prevalence of swine flu in our local community rise to a level that results in the closing of schools in the Ithaca City School District, the Sciencenter will close to the public.  Should such a situation arise, we will determine at that time whether staff should report to work and what additional steps might be taken, such as cleaning the museum.  We will be monitoring the situation as the pandemic moves through our area in coming months. Scenario planning is also happening at the Board level.
Policy and Procedure Updates for Sciencenter Visitors 

1. The Sciencenter has a Sick Policy for visitors (Updated 9/09)
Sciencenter Sick Policy

The Sciencenter works to provide a safe and healthy environment for all our visitors.  Towards this end, we request the following Sick Policy be followed by our visitors, our staff and our volunteers.

A general rule to follow is that if that if you or your child have a fever or are too sick to go to work or school, then you are too sick to visit the museum. 

The following guidelines are more specific and we request that visitors with these symptoms not visit the museum.  Staff may be called upon to identify the following symptoms and to ask a visitor to leave.  If a visitor is asked to leave, free passes to return will be given to the visitor.

1. Flu (headache, fever/chills, lethargy, cough)

2. Conjunctivitis or "pink eye" infection
3. Diarrhea or vomiting 
4. Cold (a fresh sneezy and runny cold)

5. Impetigo (infectious skin disease which shows up as small pimples that turn into red blisters in a circular pattern)
6. Lice
7. Strep Throat (child must be on antibiotics for 48 hours before coming to the museum.)

8. Any of the following contagious diseases:  measles, mumps, rubella, roseola, and chicken pox.  Children with chicken pox may not come until all of the sores are crusted and there are no new eruptions.

2. Visitors who are sick will be encouraged not to visit the Sciencenter.

We will be asking visitors not to visit the Sciencenter if they have flu symptoms or if they have had flu symptoms in the past 48 hours.  We will do this on our website, in our eNews and on a poster in our vestibule area.  We will also outline the symptoms of flu.
Sample text (draft):

Not feeling well?  Due to heightened concerns about the H1N1 flu virus we respectfully ask you to delay your visit until you and your family members are symptom-free for 48 hours.  Symptoms of concern:  headache, fever/chills, lethargy, lack of appetite, coughing.  Additional symptoms of concern:  runny nose, sore throat, nausea, vomiting, diarrhea.  Thank you for helping us keep the Sciencenter healthy - we look forward to seeing you are feeling better!

3. The Sciencenter will have its Sick Policy posted at the front desk.

The Sciencenter will have a poster in a table stand that states our sick policy (see above) and the symptoms of flu.  This will be placed prominently and can be referred to by staff as needed.

4. Visitors who show symptoms of flu (or other contagious diseases as indicated in our Sick Policy) while visiting will be asked to leave the Sciencenter.

This can be a delicate situation, but visitors who are showing signs of flu must be asked to leave the museum.  The Director of Visitor Services and Operations (or the Museum Services Coordinator, if the Director of Visitor Services and Operation is out) will make the determination for when someone is too sick to be visiting the Sciencenter.  If you see someone who is sick, please alert the Director of Visitor Services and Operationsor the Museum Services Coordinator immediately.  Should a visitor ever need to be asked to leave, the area in which they were should be wiped down thoroughly and immediately.  If the area is highly populated with visitors, it should be closed down for this purpose.
Procedure Updates for Museum Operations 
1. Monitoring visitors in the museum

Visitor Services and Operations will increase the frequency of walk-throughs, particularly to the early childhood area and bathrooms to be on the lookout for sick visitors.  The Director of Visitor Services and Operations will work with the VSO department to develop a script for use if a visitor needs to be asked to leave the museum due to illness.
2. Increased wipe-downs and disinfecting of surface areas
The Director of Visitor Services and Operations will coordinate updating the daily schedule and locations for wipedowns.  Staff members from all departments are expected to assist in these efforts by assisting in wiping down certain areas.  Cleaning buckets with alcohol spray, Lysol and Clorox wipes will be deployed to various locations at various times throughout the day.  Special attention will be given to the early childhood area space, the community room tables, the vending machine area, water fountains, door handles, handrails, and all hard surfaces in bathrooms.
3. Regular disinfecting of water tables and water exhibits

Visitor Services and Operations will continue to coordinate the cleaning regimen (with exhibits staff) for cleaning water exhibits (including chemical treatment of water, and water replacements and exhibit scrub downs every other day).  The need for increased cleaning and/or changes in water treatments will be assessed based on visitation during the flu season.
4. Wiping down after a sick visitor

Visitor Services and Operations will coordinate the wipe down, scrub down and/or disinfecting of an area if a visitor is sick in the museum.  Should someone vomit in the museum, the immediate area will be closed immediately for cleaning, and remain closed as long as is deemed necessary by Visitor Services and Operations staff.
Facility Updates

1. Remote Access to the Sciencenter’s Central Server
Should the Sciencenter need to close, or in cases where staff are working from home due to illness or caring for someone who is ill, remote access to the Sciencenter’s server will be necessary.  All staff who would have the ability to work from home should work with Brian to test access to their desktop computer (if they have one) at the Sciencenter.  We are currently working on ways for laptop users to have remote access to the server.
2. Hand sanitizer stations

Five new wall-mounted hand sanitizing gel dispensers will be installed throughout the museum (one outside each of the public bathrooms, one in the early childhood area, and one by the vending machines).  The Director of Visitor Services and Operations and the Business Manager are coordinating this effort.  Signs will be created and posted by each dispenser to explain proper hand-sanitizing technique and why it is important.
3. Evaluating possible bathroom upgrades

The Sciencenter is looking into the costs and feasibility of installing touchless water faucets in all public bathrooms, as well as the installation of point source hot water heaters.  The Building and Grounds Committee will also be discussing countertop upgrades, touchless soap dispensers and a touchless paper towel dispenser in the bathroom by the Curiosity Corner (where many diapers are changed).  Costs to bathroom upgrades can be significant and may qualify for capital improvement funding.

Communications Plan During Cold and Flu Season
1. The Sciencenter will have a H1N1 information coordination team.

In an effort to stay up to date on the latest news and recommendations on H1N1, the Director of Visitor Services and Operations will serve as the central collection hub for information.  Should you come across samples, website links, information on flu prevalence in our region or in museums, please forward this to the Director of Visitor Services and Operations.  S/he and the Associate Director will determine if and when additional communication is needed for visitors, staff or volunteers.  The Director of Visitor Services and Operations will also coordinate updates with the Safety Committee.
2. All Communications and core messages will be planned with specific audience(s) and intended impact(s) in mind.
The Sciencenter reaches and engages many different audiences:  parents, grandparents, kids, teachers, other museum professionals, the media, etc.  As it pertains to H1N1, we want to provide accurate and timely information to our visitors about this disease, to help adults and children make good personal health decisions, and to keep the Sciencenter a safe and healthy environment for our visitors.  Message development and implementation will be coordinated by the Associate Director.  Content development will be coordinated by the Assistant to the Directors with input and assistance from the Executive Director, the Associate Director, Visitor Services and Operations and Exhibits staff.

Core messages (by audience)

Adults:  (visitors at the museum) will outline things parents and grandparents can do to protect their families; we will include information on flu prevention measures, flu symptoms and how flu is spread, what to do if a family member becomes ill, and how to talk to kids about flu.
Kids:  (visitors at the museum) will explain what flu is and what can kids do to help prevent getting sick and spreading flu to others (such as cough into your sleeve, tell a parent if you are not feeling well, wash hands carefully)
Teachers – hold on communications to teachers and schools at this point; monitor pandemic through season and adjust as appropriate
SC Board – share that we have developed a Swine Flu planning document and summarize some of the accommodations we have planned for around the museum
SC Members – (visitors at the museum) same messaging as above for adults; (communications to members) come to the Sciencenter with your kids to learn more about H1N1; plus request that they do not visit if they have flu symptoms
Other museum professionals – we will post our planning document, posters and policies on our website in our Museum Tools section as a resource for other museum professionals
3. A variety of methods will be used to get our core messages out to appropriate audiences.

Front Entrance Signage – A poster will be created for our vestibule area of the museum’s main visitor entrance requesting that visitors with flu symptoms delay their visit until they are symptom-free for at least 48 hours (see sample text above).  This poster will also outline flu symptoms.
Front Desk Posting of Sick Policy – A table stand will outline the Sciencenter’s Sick Policy (see above).
Signs in Bathrooms – outlining steps to prevent spread of flu and importance of hand-washing; also sign requesting visitors to alert staff if a bathroom is in need of cleaning/disinfecting
Signs at Hand-Sanitizing Stations – outlining steps to prevent the spread of flu and role of hand-sanitizing solution in preventing spread of flu virus
Website (2 sections)

· Home Page – purpose:  to communicate what the Sciencenter is doing to make visitors feel confident in our precautions and to offer current information.  Text to include: same text as main entrance poster to encourage people with flu symptoms to delay their visit (“Not feeling well?”); general/current info about H1N1/flu; links to more information.

· Museum Tools (in About Us section) purpose:  to serve as a resource for other organizations by sharing planning documents, samples, posters, etc.  Once posted, publicize via ISEN-L listserv. 
4. The Sciencenter will create an interactive table top exhibit on H1N1, flu prevention and “how to talk with kids about flu.”
Designed for parents and kids, the Sciencenter will create a table-top trifold foam-core display with information about flu symptoms, prevention and what to do if you become ill.  Included in this display will be several items that parents can use as props as they discuss flu prevention (examples might include:  hand sanitizer, a bar of soap, IR thermometers, timers).  The Assistant to the Directors will be the coordinator of this project and will consult with the Exhibits Projects Director and the Grants Project Manager on interactivity, content and language, and the Associate Director (and others?) on design/layout issues.  
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